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CONFIGURING EMAIL FOR R9.1 

A GUIDE TO USING EMAIL SERVER INTEGRATION 

1. INTRODUCTION 

FinPlan R9.1 introduces the concept of email server integration. This feature polls your email server on a regular basis (every 15 

minutes) and will update your FinPlan system with the emails received from, or sent to your clients. 

The effect is that regardless of how or when an email was sent or received, if it exists on the email server it will be recorded 

against the client in their email history. 

This has the advantage that email responses performed via web-browsers or mobile devices are automatically added to the 

audit trail without manual processing. 

TECHNICAL DETAILS 

By its nature, email configuration is a technical subject and given the vast array of possible servers and implementations 

available to our users it is not possible to provide specific detailed guidance for every email server or service. 

The purpose of this guide is to explain the concepts and typical settings or areas for consideration when configuring the system. 

You will need to contact your own technical support service for specific details of the server, accounts and passwords if not 

already known. 

 

2. HOW IT WORKS 

The Email Server Integration talks directly to your email server every 15 minutes and requests details of any new emails 

received or sent. These are downloaded and stored in your FinPlan system. 

Against each client, you can register up to 3 different email addresses for both the self and partner records.  

When you view the History->Email screen in FinPlan, you will see a date/time ordered list of the emails sent to and received 

from any of the addresses recorded against the client. This does not represent another copy of the email, but is a filtered view 

onto all of the emails that have been recorded in FinPlan (which means the list will change if you edit/amend the client’s email 

address). 

The system uses the IMAP protocol to communicate with your server – this may be a service that requires enabling on your 

email server although many servers have it enabled as standard. 

The IMAP protocol allows for the messages to be read and copied without affecting the status of the message on the server. 

Thus if the mail is showing as ‘Unread’ on your email server it will still be unread after FinPlan has taken a copy for filing. 
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3. CONFIGURING FOR YOUR SERVER 

 

The system ‘knows’ about (and has been tested against) BT/Yahoo Mail, Google Mail (Gmail) and Microsoft Exchange server.  

This does not mean that these are the only email servers that can be used and it is possible to use the ‘Custom Settings’ 

configuration to specify the details for an alternative server – however Bluecoat Software will not be able to advise you as to the 

settings required to communicate with your particular server. 

Although the system communicates directly with your email server, the physical server does NOT need to be on your network or 

‘local’ to you. If you already use a mobile device such as an iPad or mobile phone and can receive and send email with these 

devices, the details required for FinPlan are likely to be the same as those used for these devices. 

 

Details are given below of the configuration options for specific mail servers – however the issues and their resolution can be 

applied regardless of the server being used. 

EXCHANGE SERVER 

 

The ‘IMAP Server’ field is used to specify the address of your exchange server. This will most likely be a ‘local network’ address if 

your Exchange server is part of your office network. You can specify an IP address in the form nnn.nnn.nnn.nnn for this or a host 

name which will typically look like ‘mail.domain.com’ – so at Bluecoat Software it would be ‘mail.bluecoatsoftware.com’.  You 

should be able to find the address of your server in your existing email program (such as Outlook). This address represents 

‘where the server is’ in relation to your network. 
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The Port value depends on your server as well. Typically, IMAP servers use 143 to communicate or 993 if an SSL connection is 

used. Your system may be configured differently so start by using 143, if the connection test fails try 993 and if this still fails you 

will need guidance from who-ever provided your email server as to the settings required. 

The User Name is the email account that is going to be checked for email. If Barry Jones is configuring his email account, this is 

likely to be ‘barry.jones@company.com’. The password is the password required to access the email account.  

Once the settings have been entered press the ‘Test Connection’ button to attempt to connect to the server using the details 

provided. 

If this fails then it can be for a number of reasons: 

 The IMAP Server IP address (if used) is incorrect 

 The IMAP server Host name (if used) is incorrect 

 The port number provided is incorrect (if you have tried 143 then try 993) 

 The User name is incorrect 

 The password is incorrect 

If you believe all of the details to be valid, it may be that: 

 The email server is not running an IMAP service – this will need to be configured and enabled on your server. 

 There is a firewall blocking the port required to communicate with the server – your firewall configuration will need to 

be checked and possibly modified 

 The server may be using a non-standard port for the IMAP service – you will need to consult your email server provider 

to see what is required. 

 

GMAIL 

Google’s Gmail service can be used, regardless of whether you are using a Gmail address ‘john.brown@gmail.com’, or 

‘john.brown@googlemail.com’ or are using the business apps version of Gmail where you have a domain address of the form 

‘john.brown@bluecoatsoftware.com’. 

 

The only information required for Gmail is the account email address and password. 

Please note, however, that if you use 2-stage authentication with Gmail (a more secure form of access) you will need to 

generate an Application Specific Password for FinPlan and enter this as the Password, rather than the account password you use 

when accessing Gmail via the web. 
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CUSTOM SETTINGS 

 

The Custom Settings enable you to enter the details for a server where there is no specific integration provided. 

The details you will need to enter and configure will be determined by the provider. As for the other server types, you will need 

to ‘Test Connection’ to confirm that your details are correct. Having done so you should use the ‘Download Folders’ button to 

select the folders (on your email server) from which you wish to collect email. 

For details of the potential causes of failure and the resolutions – please review the Exchange Server section above. 

 

4. CONFIGURING SHARED ACCOUNTS 

It is important to understand that if two people configure their system to retrieve email with the same account details, you will 

end up with duplicate copies of the emails. 

If you have an email address such as ‘admin@blucoatsoftware.com’ and this is shared between several people who all access 

the same mailbox, you should only configure this account ONCE within FinPlan. All emails downloaded will be visible to the 

other users who can access the client records. 
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5. INVESTIGATING DOWNLOAD ERRORS 

If you have configured your email account(s), but no email is appearing against the client records then check the following: 

Access the configured accounts via the View->Email Accounts menu option. 

 

 

 

 

 

 

 

 

 

If the email account has a red cross next to it, it indicates that an error occurred during download. 

To investigate the error, open the account settings (by double-clicking on the account) and click on the green arrow next to the 

‘Last Collection’ field: 

 

This will show you the text of any error returned by the process which may help your technical support resolve the issues. 


